
Lifeline Project Ltd - www.lifelineproject.org.uk FEAD (Film Exchange on Alcohol and Drugs) - www.FEAD.org.uk 

Injecting Advice - www.injectingadvice.com Home O�ce - www.homeo�ce.gov.uk/drugs
Volunteering England - www.volunteering.org.uk Addaction - www.addaction.org.uk 
Drink And Drugs News - www.drinkanddrugsnews.com  ADFAM (families, drugs and alcohol) - www.adfam.org.uk

Turning Point - www.turning-point.co.uk  Alcohol Concern - www.alcoholconcern.org.uk
Narcotics Anonymous - www.ukna.org Alcoholics Anonymous - www.alcoholics-anonymous.org.uk
ASH (action on smoking and health) - www.ash.org.uk Lifeline Publications - www.lifelinepublications.org

BAC O’Connor (road to recovery) - www.bacandoconnor.co.uk Release - www.release.org.uk
Voluntary Worker - www.voluntaryworker.co.uk Crime Reduction Initiative - www.cri.org.uk

Drug and Alcohol Findings - �ndings.org.uk Talk To Frank - www.talktofrank.com
STRADA (Scottish Training on Drugs and Alcohol) - www.projectstrada.org Transform - www.tdpf.org.uk

DrugScope - www.drugscope.org.uk Community Service Volunteers - www.csv.org.uk
Scottish Drug Forum - www.sdf.org Exchange Supplies - www.exchangesupplies.org
FDAP (Federation of Drug and Alcohol Professionals) - www.fdap.org.uk Rehab Online - www.rehab-online.org.uk

International Harm Reduction Association - www.ihra.net Smart Recovery - www.smartrecovery.org.uk

NAVCA (National Association for Voluntary and Community Action) - www.navca.org.uk 
NCVO (National Council for Voluntary Organisations) - www.ncvo-vol.org.uk DS Daily - www.dsdaily.org.uk

NHS Choices - www.nhs.uk/Conditions/Drug-misuse The Art Of Life Itself - www.thearto�ifeitself.org
National Treatment Agency - www.nta.nhs.uk Recovery Academy - www.recoveryacademy.org
SAMHSA (Substance Abuse and Mental Health Services Administration) - www.samhsa.gov 
Scottish Centre For Crim and Justice Research - www.sccjr.ac.uk Ana Li�ey - www.aldp.ie
 The Alliance - www.m-alliance.org.uk/index.html Substance Misuse Skills Consortium - www.skillsconsortium.org.uk

UKHRA (The UK Harm Reduction Alliance) - www.ukhra.org Do-It - www.do-it.org.uk

I volunteered for Lifeline from February 
2009 to July 2009 at both Lifeline Calderd-
ale and Piccadilly Project Bradford. A�er 
�nishing University in 2003 I went on to 
work in the bene�ts sector. I enjoyed advo-
cating for vulnerable people and took sat-
isfaction out of the job role. I decided that 
I wanted a change of career a�er working 
with many customers a�ected by substance 
misuse and knew volunteering was a great 
way to gain experience.

I heard about voluntary roles within Life-
line through the website Doit.org. I really 
enjoyed my time volunteering at Outlook 
being part of a frontline team with a cli-
ent group who were o�en quite chaotic and 
vulnerable. When I �rst began volunteer-
ing I worked with the Progress 2 Work 
team and I took pleasure in helping clients 
to realise their strengths and capabilities, 

seeing people grow with con�dence. �e 
best thing about volunteering was the ex-
perience I gained in dealing with any situ-
ation a client throws at you. �is is also the 
most challenging. Everyday was di�erent 
and you learn so many new skills, I found 
the training excellent and the opportunity 
extremely rewarding.

Following volunteering I then went on to 
gain a 3 month contract working at both 
Bradford and Halifax. When a position 
came up for a structured day care worker 
in Bradford I applied and was successful. 
�e skills and experience I gained through 
volunteering has been invaluable. Long-
term I hope to stay with Lifeline and see 
the service grow.

Laura

Volunteering to Employment
�ere are a wide range of organisations both 
National and Local that are committed to 
support, enable and inform volunteers.
Volunteering England
http://www.volunteering.org.uk/
CSV
http://www.csv.org.uk/
National Council for Voluntary Organisa-
tions (NCVO)
http://www.ncvo-vol.org.uk/
Voluntary Worker
http://www.voluntaryworker.co.uk/
National Association for Voluntary and 
Community Action (NAVCA)
http://www.navca.org.uk/
Do-It
http://www.do-it.org.uk/

Contacts

National Contacts

began to research and look at di�erent drug projects which 
were of interest to me and it was a choice between Lifeline 
and another project.  I was o�ered a placement at �e the 
other project, however, I declined this in favour of a volun-

teering placement at Lifeline Birmingham.  Since starting here 
in January 2008 it has been a positive and very bene�cial experi-
ence for me.

I undertook a 12 week volunteering induction process which 
included relevant training in substance use and working with 
young people.  Initially I began with the shadowing of drug 
workers, gaining a valuable insight into their roles and respon-
sibilities.  �is enhanced my development and practice in areas 
such as referrals, assessments and care coordination processing. 

A�er six months of volunteering I was then given an opportuni-
ty of some paid employment at Birmingham Lifeline, on a pro-
ject called Positive Activities for Young People (PAYP).  �is was 
an informal educational training programme for young people 
who had o�ending behaviour and substance misuse problems.  
My role entailed administrative duties, alongside supporting 
and assisting the young people with their course work to en-
able them to gain two national recognised quali�cations in 
NCFE Level 1 Drug Awareness and NCFE Level 2 Volunteering.  
All of the young people who participated on this programme 
were NEET (Not in Education Employment Training) and had 
no academic quali�cations as they had been excluded from 
mainstream education from an early age.  Two successful pro-
grammes were run over a period of twelve weeks.  At the end of 
this paid employment period I continued to volunteer for the 
organisation.

�rough doing PAYP I was inspired to enrol on a teacher train-
ing course as I had thoroughly enjoyed working with the young 
people and had co-delivered some of the educational training 
on PAYP.  I have now gained my PTTLS quali�cation in June 
2010 (Preparing to Teach in Lifelong Learning).  Since gain-

ing this quali�cation I have delivered training and educational 
workshops to local youth groups in the community.
During my �rst year as a student at Leicester University I en-
countered some personal family issues and had to withdraw 
from the course.  I still continued to volunteer for Lifeline 
Birmingham and a�er a period of time was o�ered an opportu-
nity of undertaking paid sessional work.  I have worked generi-
cally, within the community and also within the YOT’s which I 
have thoroughly enjoyed.   I am very passionate about the work 
I do with young people and I’m highly motivated which I feel 
makes me want to strive even harder.
�is year I made the decision to start back at University with 
my course which I know will enable me to personally develop, 
enhancing my skills to become a pro�cient drugs practitioner 
and therefore providing the young people I support with an ex-
cellent level of service and commitment.

I can honestly say this is the �rst role I have had in my working 
career where I am highly motivated and enjoy every aspect of 
my job role working with the young people I come into contact 
with on a daily basis.

I would like to take this opportunity to thank Lifeline Birming-
ham and Workforce for all of their encouragement, support, 
guidance, advice and training.  It has been so fundamental in 
the development of my practice.  

I would like to extend this thanks to the overall organisation 
by stating: that if more individuals were given the opportunity 
of undertaking a volunteering experience such as I have, with 
the mechanisms that are in place,  then the treatment �eld for 
Young People would bene�t extensively.

Cindy.

Before coming to Lifeline to work as a volunteer I was a student at Leicester University 
studying a Foundation Degree in Drugs, Alcohol and Counselling.  

e provide services which include harm minimisa-
tion, needle exchange, drop in day programmes, 
women’s services, prescribing and shared care, ab-

stinence work, community development programmes, criminal 
justice/ prison initiatives, services for young people, recovery 
groups and outreach projects. �roughout the history of Life-
line, volunteers have played a major part in the success of the 
work we carry out to support those a�ected by substance use in 
our communities.

Successful applicants to our volunteering programmes can ex-
pect to work alongside sta� in a wide range of localities and 
settings. You will also have access to training and regular su-
pervision to support you and help you develop your skills and 
knowledge, this all makes for a great addition / start to C.V’s and 
can give you valuable job experience.

Lifeline values the skills and experience of volunteers and ser-
vice users. We have a long history of engaging and involving 
service users in service development and many ex service us-
ers make the transition to volunteering through our structured 
programmes and peer mentoring support options.

Lifeline has nearly forty years experience of managing drug and alcohol services, and of 
developing and supporting health, social and criminal justice expertise.

If you are interested in volunteering for Lifeline, please go to our website www.lifeline.org.uk to �nd your nearest service.

I started drinking when I was 14 or 15 and always found myself 
in a drinking culture. My Mum and Dad ran a pub and all my 
working life as an electrician I was involved in drinking. It was 
part of the machismo to see how much you could take. My �rst 
major wakeup call was 1998 when I had a major panic attack 
at work and woke up in hospital. �at was the time of my �rst 
detox but three days later I was back on the street. My drinking 
continued to spiral out of control until I was drinking every hour 
of the day.  April 2009 was my last Detox.

I was a working alcoholic; I don’t know how the hell I got away 
with it. I must have stunk of it; I used to carry a bottle of Brandy 
in my hi-vis. One day I was shopping in town with my wife and 
she said something’s di�erent with you today, and I said “Yes I 
need to go to Lifeline, I’ve got to sort this out or it’ll kill me.” I 
had been walking down a tunnel and banging my head against a 
wall and now I opened the door and went in.

I was asked to do structured day care at Lifeline Bradford and 
I did. I was here every day for 12weeks, then structured a�er 
care every day for 12 weeks.  �en someone spoke to me about 

SMART recovery and I thought, that sounds like me, I mean I 
never got the AA thing; that was never an option for me. 

A few months down the line, it was still working and Lifeline 
asked if I wanted to volunteer to be a SMART facilitator which 
was a huge challenge for me, but I did it and it wasn’t that bad 
a�er all. I am still here doing it 3 months on, 3 sessions a week. 
Another lad is here now doing them with me and we both realise 
it is a behaviour. It works for him, it works for me and if it works 
for 1 in 3 then that’s 1 more. Plant the seed and it grows; I have 
noticed it growing. It is a reward to see people come in and do 
well.

It’s thanks to Lifeline and SMART that I’m here and I am sure I 
will move on as long as I keep my link with them. 

Paul

Service User to Volunteer

Volunteering on Benefits
Normally, volunteering will not a�ect your 
rights to bene�ts, but the only money you 
may receive are to cover your expenses whilst 
volunteering e.g. travel

You may volunteer for as many hours as you 
wish, as long as you are still able to meet the 

conditions of the bene�t you are claiming. 
Such as actively seeking work, being able to 
attend interviews and be available to work 
within a week’s notice if you are claiming Job 
Seekers Allowance.

We suggest that you discuss any volunteer-

ing opportunities with your bene�ts adviser 
before you start.   
For more information regarding volunteer-
ing and bene�ts please visit:
http://www.direct.gov.uk/en/HomeAnd-
Community/Gettinginvolvedinyourcommu-
nity/Volunteering/index.htm

From Education to VolunteerVolunteering with Lifeline


